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Introducing peace and conflict. 

Duration 1 day. 

Student workbook and course outline. 

 

Introduction. (Video Intro. 1). 

Everyone experiences conflict at some stage in their life. The conflicts can be interpersonal and 

sometimes we even experience it with our friends or family members when we disagree with 

them about something. The conflicts can be intergroup where the group you belong to disagrees 

about something with another group. Sadly, also the world has never experienced more 

international and violent conflicts than it is experiencing today. Unfortunately conflict is all 

around us and therefore this short course should help us all understand something about it and 

how to deal with it.  

With all conflicts there are those who believe that they can achieve their objectives by force 

while others believe there are better and more sustainable ways to achieve their objectives 

without the necessity for force or violence. Before we can act to peacefully resolve conflicts in 

our family, working and community lives, it is important to understand more about the 

dynamics and patterns involved in conflict and peace.   

This one-day introduction to conflict and peace will provide a basis for all students to engage 

together in their chosen course of study: 

Course content and programme. 

This course designed to be as experiential as possible as well as presenting theories to you 

about patterns, stages and considering how we might better manage our involvement in 

conflicts.  As you interact with other students in this course there will be opportunities to learn 

from each other as well as from the course materials. As well as enhancing your knowledge of 

conflict participation in the course will allow you to meet other students with real and different 

experiences of conflict in their own context.  

You are reminded that there are not always right or wrong answers, there is always your answer 

however and by sharing our responses we enter into a discussion that can help us understand 

some basic principles and perspectives in preparation for your mainstream course of study. 
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Session Topic. 

Opening session What is conflict? 

Session 1  How Conflicts can Develop. 

Session 2 Stages of a Conflict. 

Session 3 Personal Styles of Managing Conflict. 

Session 4 Stereotyping Prejudice and Discrimination.  

Session 5 Reflecting on what we have learned together. 

A Quiz 

 

Opening session   

What is conflict? 

 

Before we get onto the main sessions of understanding Peace and Conflict in detail through 

the exercises and videos let’s start by introducing ourselves to each other so that we know who 

we are working with.  

Please say something about yourself which includes: 

 Your name ? 

 Where you live? 

 In one sentence, what are your initial thoughts about conflict and peace.? 

Now lets start to focus in on the main theme. We all have our own ideas of what conflict and 

peace are and they are all valid. Some conflicts are about important or big issues and some are 

about minor issues that sometimes we make big. Some conflicts lead to physical hurt and others 

lead to friends or family members never speaking with each other again. Some conflicts are 

solved very quickly and others last for many years.  

When we are in conflict we often blame the other person or group as being completely 

responsible without considering how we might have contributed to it. In any case how do we 

define peace and conflict. 
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TASK 1. 

Please answer the following 3 questions which will be shared anonymously with the other 

students: 

Q1. What does conflict mean to you? 

Q2. How would you define “Peace”? 

Q3. Have you ever helped to resolve a conflict and can you tell us something about it? 

 

Session 1. 

How conflicts can develop. 

Video 3 (session 1).  

This session will help you understand how conflicts develop and how we can as individuals be 

part of escalating or resolving the conflict. In this session we are going to discuss and become 

familiar with terms such as: 

- Escalation 

- Polarisation.  

- Expansion 

The session will help you understand how conflict can permeate through communities and can 

escalate to polarisation or even violence. You will need to refer to Handout 1 for this session. 

Based on the video and the handout please ask any questions you would like to. 

TASK 2.  

Please state one thing you have learned about how conflicts develop. 
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Handout 1.  
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Session 2.  

Stages of conflict. 

 

This session will help students understand the stages that all conflicts go through if solutions 

are not found at an early stage to prevent it developing into a polarised and violent conflict. 

This instrument can be used to help us understand interpersonal, intercommunity and even 

international conflicts and by identifying what stage the conflict is at can inform how we 

respond. 

Specific peacebuilding interventions can be made at all stages on the curve to reduce the 

intensity of the mutual hurt phase or to bring about negotiation, agreement accompanied by 

post-conflict reconciliation to ensure there is no recurrence of the conflict. 

Session 2 video. 

 

  

Handout 2 
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Task 3. 

TASK 3. 

Please use the blank graph below in handout 3 to plot a conflict that you have experienced 

yourself. Use 10 dot points to explain your graph in this box. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Handout 2 
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Session 3:  

Personal styles of managing conflict. 

 

Video session 3a. 

This exercise will help students reflect on how they tend to respond when they find themselves 

in conflict. It will help you to see how our reactions to conflicts vary depending on the 

importance of the issue causing the conflict and the significance of the relationship between 

you and the person you are in conflict with.  

Not only can this inform how you might respond to conflicts in the future but it might also 

inform how you relate to other students on the course.  

This exercise will focus on 5 different styles of managing conflict. Each are effective and valid 

styles to apply in specific contexts. 

There will be three stages to this exercise: 

1. Complete questionnaire (Handout 4, 5 and 6) 

2. Complete scoresheet (Handout 7) 

3. Analyse the results using the graph  (handout 8) 

TASK 4. 

Using the handouts 4, 5, 6, please complete the questionnaire as directed at the top of handout 

4.  

This should take no more than 30 minutes.  

Remember there are no right or wrong answers here there are only your answers that matter. 

Remember to keep one specific conflict in mind as you complete the questionnaire. You will 

not be asked to share the details of this conflict with anyone else, teacher or student. 
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TASK 5.  

Using handout 7 please complete the score sheets based on your answers to the questionnaire.  

This should take no more than 20 minutes. 

When you have completed your score sheet take 10 minutes and make 3 dot points below in 

this box to explain what you see, feel, think about your results. 
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Handout 4. 
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Handout 5 
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Handout 6. 
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Handout 7 
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Session 3 b. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Handout 8 
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Session 4.  

Prejudice, stereotyping and discrimination. 

 

Session 4a. 

This session will help students understand the relationship between prejudice stereotyping and 

discrimination as sources and key factors in many intergroup conflicts. Students will be 

encouraged to examine the sources of their own prejudices. You will need handout 9 for this 

session. 

Prejudice is about how we think about a particular group of people based on information from 

sources that are not always reliable and accurate.  

Stereotyping is where we attach identical (often negative) characteristics to a specific group 

of people based on your own prejudices. It also simplifies the world we live in by grouping 

people together.  

Discrimination is when you behave differently towards people based on your positive and 

negative stereotypes and preferring some groups of people over others.  

 

Handout 9.  
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TASK 6. 

Please give a short example of discrimination in this box. It can be personal or general.  

 

 

 

 

 

 

Session 4b. 

 

TASK 7. 

Using the diagram below please (handout 10) indicate the 4 most influential sources of 

prejudice in your life. 

 

 

 

               Handout 10.
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Session 5. Reflection – what have we learned? Are there any lose ends? 

 

So now we have finished our introduction to conflict and peace: 

 

1. Do you have any questions you would like to ask or things that you find unclear? 

If you do you should feel free to contact me by email. Unfortunately I can only 

communicate in English but me email address is XXXXXXXXXXXXX 

2. Thank you for completing the course and good luck with the rest of your studies. You 

have one remaining task below to complete. 

 

TASK 8. 

Please go to the online survey and complete it by clicking this link: 

https://docs.google.com/forms/d/1g9nwNO4w8_VMWf4RF86Qx9U_Yubdb66W9Ei

KVzbIYfQ/edit  

 

 

https://docs.google.com/forms/d/1g9nwNO4w8_VMWf4RF86Qx9U_Yubdb66W9EiKVzbIYfQ/edit
https://docs.google.com/forms/d/1g9nwNO4w8_VMWf4RF86Qx9U_Yubdb66W9EiKVzbIYfQ/edit
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Student notes for session 3. 


